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Preface

For a long time, designers may continue to ask themselves a
question: what is my role as a designer? As the industry
continues to develop, the boundaries bwtween designers and
other professions have become blurred. Many designers began
to have multiple identities.

So what is the most important quality of a designer?¢ For me,
| think the answer to it is to maintain curiosity and a sense of
responsibility. Therefore, in many of my projects, | try to
re-examine at the people and things around me from a
designer’s perspective. At the same time, | hope that my
designs are not just a problem-solving tool, but takes into
account the role of these designs in people's lives and see
what influences they can bring.
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Me&U APP
App Design

is an app for people to socialize offline. During the
research, | found that people are increasingly relying on online
communication instead of interacting with others in reality. The
meaning of Me&U is to help people return to real life and meet
new friends. Users can use the app to plan offline activities and
increase people's social interactions. The main function of the
app is fo hold activities, participate in activities, and invite friends.
It also has a system of users’ self-defined looks function. The
system is designed to remind every user that you are unique. And
don't worry about your sepciality, you will find someone like you.

Also, this is a multi-medias project. | collaborates with industrial
deisgner Ordy Chen and programers. Designer Ordy Chen
designed and offline installation with the idea of Me&U as meet-
ing someone fresh. Ordy Chen designed an public bench that
people can find thesebenches positions in the app and see others
who shared the same bench.
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Public Installation

This public bench will allow
people to share a public
space with strangers thus
providing them an opportunity
to meet some new friends.

* Me&U chair is designed and
rendered by industrial designer

Ordy Chen. (ordy0705@gmail.com )
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The profile shape of the chair is The chair has a digital deviceon it which This chair both serves as part of Me&U
designed into the shape of letter M, and can connect to the Me&U app on your app service and public space. The chair
the front view desind of the chair is mobile device. When you seat on the chair is designed to increase people’s inter-
echoing the shape of letter U, which in you can see the people near you and also actions in reality and share spaces
general referring to rhe app name Me&U leave message on the chair device so the

next person who use this chair can see
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The user-defined character system of Me&U
app is very unique. All the clothes are spe-
cially designed in a surreal style, while
gender characteristics are blurred. In this
design project, | hope to convey a concept
that every user is special. And it is this spe-
ciality that connects us.
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2 House Note

is an Apple Watch reminder app, and is specially designed for
full-time family caretakers. This app is based on their living habits, and to
help them better plan time and schedules. The self-reward mechanism
and gamification system in the app aimed at providing more fun and
motivation for these full-time family caretakers to do the daily schedule.

The inspiration for this design project came from the dispute over
whether full-time family caretaker is a job. For me, | think that these
family caretakers provide the whole society a lot of work value but
rarely noticed. And many times these women have become the
bearers of family life, but their work has not been widely recog-
nized and admitted, and they have no wage guarantee. This
design project caused controversy since its related to a relatively
sensitive social topic. As the designer my original intention is to
arouse people’s attention to full-time family caretakers through

this design project and see their works .

. L

*References, Silvia Federici, “Wages Against Housework”
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Schedule

When Junna is deing
housework, she has no
hands free. 5o she can not
check the phone for time or
schedule.

Using the app, Junna
rmakes it easy to check the
time and schedule, even
whien she's busy,

Junna often forgets cooking

tirme when she is busy since

she has too much Kitchen
stuff to take care of.

Lsing the app, Junno can
easily check the time and
set a timer,

Every day Junno wakes up
with a lot of tedious chores
waiting for her. She often
feels overwhelmed for her
poor time management,

With a swipe of her finger,
Junna can know the time
and her next schedule very
quickly and easily,

With the help of the app,
Junna can do housewaork
very quickly and easily, and
enjoy her personal time,

Junna no longer has to
waorry about overcooking
her food, She can easily
prepare a big meal.

PN

Junna becomes more effi-
cient every day, and she
feels more confident about
Fer work.
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Analysis

After confirming the direction,
| analyzed the housewife's
behavior and habits and
established the core functions
for Housewife Note.
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App Design

is an app designed for office people. During research,
| find out nearly 80% of people have once experienced burnout
issue during work. And working environment is one of the decid-
ing factor that constantly influencing officers” mental states.

Also, because of the pandemic, more and more people are
now working from home and meet colleagues through
video calls. However, while people are enduring lonliness,
exposing faces in front of the cameras for long time can
also be exhausting. So this is a thesis project researches

on work pressure and burnout issue, and try to give

these social problems a designer’s response.
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Research Question

Work Pressure & Burnout Issue

Job burnout is a huge and complex social problem. If's not a phe-
nomenon only related to individuals, companies, or psychologists.
With the rapid development of society and the faster pace of life,
the widespread appearance of high-intensity work pressure has
caused job burnout. Under the phenomenon of job burnout is the
interweaving of complex social issues and social systems. Its com-
plexity requires the joint attention and efforts of all parts of society,
including governments, psychologists, sociologists, designers,
companies, institutions, etc. Therefore, as a personal designer, the
purpose of my project is not o completely solve job burnout, but
to arouse the attention of the society on this issue through commu-
nication design, and thus generate more discussions.

What

Why

How

Job burnout & work stress

Because work pressure is increasingly
affecting people's lives, but people
are often helpless

| try to respond to the problem de-
signerly, which may not aim at solv-
ing the problem but bring awareness
of the problem



Thesis Project

Survey & Interviews

Data and graphs

According to China's "job burnout index" survey report, in 2019,

83%

of those questioned said they had burnout experience.

My research date:

Q: Have you ever experienced job burnout?

Hewve had bumowt : S4% —"

Mo bumout ; 6%

Q: What you do if you don't want to go to work every day?

Endura : 19.51%

Shift focus - 19.51%

— Mo solution ; 31.71%

it ¢ 29,275

Reasons for people to have burnout

Q: Can you recover from burnout on your own or
do you need extra help?

Did not snewer the gueation @ 9%

Unitil it thee jobo : 12%

Mo : 18% Ve - B1%

18

15

12

- Feel wronged af work

- No sense of accomplishment

- Don't like this job and feel consumed
+ Salary falls short of expectations

- Feel bored or lost

- Have been worked for years

- Workload too heavy

Q: How long did your burnout period last?

Mever ' Several ' 3-6 '6Months 1Year 'Euer;.rda'_-,r- Did not
Days  Months answer

Time



Thesis Project

Analysis & Conclusion

Research and date

Three typical office types:

Cubicle Office

- private
— depressive

Fun Culture Office

4 relaxing
— distracting

Campus Office

-}~ convenient
— horing

*Academic reference, Veitch, J. A., “Workplace design contributions to mental health and well-being”

Date visualization of
the time we spent in our
work place and how the
pandemic affedts it:

Conclusion

—Wark : 33%

Others - 7%

® 33% of time are spent in workplace

Mok panskda | 39%

Work from homa ; B2%

® During the pandemic, there are 62% of people
work from home (this number was 25% before)

® |nfuture, the using need of a physical office will be reduced.

= leadiei = B3

® 90% of time are spent indoor

® §0% of people say they like
working from home

® We spend more time indoor and at our workplace than we thought, and how we work can really influence our mental states.

® A good office design should provide employees different workplaces to satisfy their different working needs and conditions.



Thesis Project

Sketch & Ideation

Office interface and app fuctions
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One of the very unique fuction of the “Virtual Office” app is that it has a
virtual office community which allow people to gather online together
even they are in different physical locations. This function gamified
people’s working process and promise their interactions with others.

Audio Conferences Connection

Dynamics

Emations, feelings,
relationships

Mechanics

Challenge, oppurtunity,
cooperation, feedback,
communication, reward

Components

Character, tasks, schedule,
design, self-define, virtual space

Mobile Gamification

Office App Design

Productivity & Simplicity

Gamelike user-centered designs
which focus on users’ feelings,
emotions and their working
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Schedule Meeting Character
%
N
— By clicking on the
"o meeting areas, users
¢ w . . can start a audio con-
— A meeting reminder ference with other.
will pop up before
— _/ the meeting starts. The meeting will use
_ users’ self-defined
" [ character to reprents
N each participant.
11 Each meeting will
— have a time setting to
m avoid long exhausting m
meeting.
Three KEY Functions Every 45mins a reminder

will pop up suggesting
the users to take a break.

On the setting page
users can see their
working hours. Also
users can self-define
their characters and
work place here.

Clicking on the profile
picture users can see
these self-define char-
acter system pages.
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Design Your Own Workplace
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See your colleagues online

Choose the working mode you like freely

Design your own work-place

Virtual Office is an office app that | designed not aming at produc-
tivity but try to gamify people’s work. It has a functional shcedule
part and also an virtual office community that mimic the ohysical
office space. Moreover, this virtual office provides opportunity for
people to personalize their workspace and working mode. In the
app, people can self-define a virtual character and this character
will represent them in this virtual office community.
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Instant Noodles Book
Book Design

Instant Noodles Book
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Childhood Breakfast
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Mcdonald’s Healthy Manual
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The connection between poverty and obesity
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¢ ;:{‘] Sedentariness D (%) Diabetes The original intention of the project is based on a study on the
o 10} connection between poverty and obesity. Studies have shown that
od | p poverty and obesity rates are positively correlated. In other
28 W words, people with financial shortages are more likely to suffer
ol 81 from obesity, which is also related to their daily diet. And healthy
< foods are often very pricey. Therefore, Healthy McDonald's is a
- . re-examination of the McDonald's brand and hopes to provide
22 - 1- 2 3 4 8 §t T 2 3 &4 & people with healthy foods that are easily available and affordable.
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Love Letter
Cassette Packaging
Design

Seli|ESEldis a packaging design for a fictitious cassette
tape . The four illustrated characters presents the process
of a girl writing a love letter to someone. In order to fit the
theme of the love letter, the packaging of the cassette is
also designed into the form of a love letter.
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When Wy Meet at the End of Summer
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